
Compliance is 
good business
As a part of our SPLA partnership, Microsoft  
understands our partners care about reporting, 
but there are many details involved. Here are a few 
important things to know about License Mobility 
and your SPLA Program & Product Use Rights. 

You can use License Mobility to: 
• Extend the value of your client’s server application licenses by deploying them.
• Take advantage of the lowest cost computing infrastructure for changing business priorities.
When you offer your clients License Mobility through Software Assurance, they can deploy 
certain server application licenses purchased under their Volume Licensing agreement, but 
only in an Authorized Mobility Partner’s datacenter, which gives you a competitive advantage.

Make sure your Clients know the License Mobility rules.
Your clients will need a valid license with Software Assurance to access this benefit. They need 
to submit a License Mobility Verification Form to Microsoft stating which of their Volume 
Licenses will be used to cover deployments in a SPLA environment through License Mobility. 
This verification form lets us know which products, in what quantity, your clients will bring 
to you, as their mobility provider. We also need the form to validate their separate license 
agreement with Microsoft. You may deploy the software before Microsoft signs and returns 
the form. However, your client will need to send in the form within 10 days of deployment. 

What Products are eligible?
The Product Terms identify the application server products that are eligible for this benefit. 
Not all Microsoft products are eligible for License Mobility through Software Assurance. 
Microsoft Office, for instance, is not eligible, which means that a deployment of Office in a 
SPLA shared environment will always have to be covered by a SPLA license, and therefore 
reported as part of your SPLA monthly reporting. Additionally, Windows Server is not eligible 
for License Mobility.

The License Mobility Program requires that your company be on the list 
of Authorized License Mobility Partners.
To keep the License Mobility Program as a true benefit and competitive advantage for you, 
your company will have to be on the Authorized Mobility Partners list, by signing the License 
Mobility Addendum. You will need to have License Mobility verification forms for each client. 

DID YOU KNOW?
If your clients already have a Volume License Agreement, you can help 
them extend those licenses to the cloud through License Mobility.

License Mobility
Become an Authorized Mobility Partner to get more out of your Service Provider License Agreement (SPLA).

FAQ ?
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BEST PRACTICE
Set up quarterly meetings to talk to your customers about any new hires or changes in 
their personnel. Do they need to add any more seats? Your preparation is a great way to 
uncover new opportunities with your customers. 

SPLA licenses can be used for your business.
As long as you accurately report the SPLA products and pay your reseller’s invoice, you  
can use SPLA products for your internal business. Make sure that you don’t exceed the  
50% cap on internal use. Your use has to be less than 50% of the total use of each product 
by all your End Users each month.

You are allowed to correct your reporting.
Everyone makes mistakes, so we want to give you time to fix what went wrong.  Your SPLA 
contract allows a period of 60 or 90 days (depending on contract terms) to adjust your 
reporting, either up or down, to correctly reflect the reality of your SPLA usage without 
penalty.  

You can take advantage of Windows Server Datacenter licenses.
You can deploy an unlimited number of Virtual Machines (VMs) on your physical Hosts,  
by reporting Windows Server Datacenter licenses – regardless of how many VMs are 
deployed and whether they have the possibility to move between Hosts. 

Here are a few rules:

- Report Windows Server for VMs even when they are under VMWare virtualized 
environments.

- Report any customer whose usage exceeds $1,000.00 per month.

It is important that Microsoft gets  
accurate usage reports every month.  
We want to work together to help  
build your business. 

Terms are defined in your SPLA agreement.  This document is not intended to be a comprehensive view of your agreement. For complete information, refer to your SPLA 
contract or ask your Microsoft SPLA representative. Nothing in this document replaces your current SPLA agreement.
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